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IN-PERSON VISITOR RULES 
Welcome to Sierra View Medical Center. We have put together these visitor guidelines to help keep you 
and your loved ones safe while you visit. While our no visitor policy is still in place, we are allowing 1 
visitor for admitted non-COVID patients in our Medical-Surgical and Critical Care departments.  

Please note that the patient’s designated visitor will be the only allowed visitor for the duration of the 
patient’s stay and must be 18 years of age or older. 

As a visitor, we ask that you please do the following upon arrival: 
• Approved Entrance: Enter only at designated visitor entrances. If you are unsure, please 

request assistance. 
• Screening Questions: Answer our COVID-19 screening questions. Please tell us if you 

have symptoms such as:  Fever, cough, shortness of breath, or loss of taste or smell. 
• Wear a Face Covering: Wear appropriate personal protective equipment (PPE), such as a 

face covering, at all times. Please Note: The front desk will supply you with a hospital grade 
face covering that can be worn on the floor you are visiting. If you did not receive one, 
please ask the front desk. 

• Colored Wrist-Bands: Wear your color-coded wristband at all times.  
• Social Distance: Keep a safe distance from others of at least 6 ft. and do not lean on 

elevators if you utilize them. 

Once registered as a visitor, we ask that you please:  
• Only Visit Approved Area: Go only to the floor you were approved to visit. 
• Report to Nurses’ Station: Report to the nurse’s station before entering the patient’s room. 

If you have a hard time finding your way, please ask for help. 
• Stay in Patient’s Room: Stay in the admitted patient’s room at all times. Do not leave 

patient’s room at any moment.  
• Call Light: Use call light for any assistance, such as to ask questions or request water.  
• Hand Hygiene: Keep hands clean by using hand sanitizer before entering and exiting 

patient room or patient care area (including waiting areas).  
• Do Not Visit Other Areas: Conclude your visit by leaving the hospital without visiting any 

other areas. Visitors are not allowed in the café or the Coffee Corner beverage bar. 

Thank You for Your Cooperation 
By following these guidelines, you are helping us limit the spread of COVID-19.  

COVID-19 Information 
SVMC Visitor Policy: sierra-view.com/visitors • COVID Info sierra-view.com/covid19  


