
Name Department Phone Mobile Fax

Administration

Donna Hefner, President/ Chief Executive 

Officer
Administration ext: 6100 202-6541 788-6136

Whitney Watts, Executive Assistant to 

President/ CEO
Administration ext: 6101 788-6136

Doug Dickson, Vice President/ Chief Financial 

Officer
Administration ext: 6102 788-6136

Jeffrey Hudson-Covolo, DNP, RN - Vice President 

Patient Care Services
Administration ext: 6182 920-3959 788-6136

Melissa Fuentes, DHA, LCSW, CCM, CPHQ, VP of 

Quality & Regulatory Affairs
Administration ext: 6047 666-0308 788-6136

Ron Wheaton, Vice President Professional 

Services/ Physician Recruitment
Administration ext: 6106 788-6136

Tracy Canales, VP/Director of Human Resources 

&  Marketing
Administration ext. 6096 788-6136

Todd Hirte, Director, Financial Strategy/Contract 

Administrator
Administration ext: 6039 788-6135

Fax Administration 788-6136

Marcy Wallace, Director, Patient Access & 

Communications

Admitting/Patient 

Access
ext: 788-6162 791-5660 791-3808

Staci Bowles, Manager, Patient Access & 

Communications

Admitting/Patient 

Access
ext: 6007 361-1261 791-3808

Andrea Barrientes, Department Lead
Admitting/Patient 

Access
ext: 3521

Brooke Attebury, Department Lead
Admitting/Patient 

Access
ext: 2013 791-3806

Alicia Guzman, Surgery Registration
Admitting/Patient 

Access
ext: 6040 791-3829

County Eligibility Worker Direct Line
Admitting/Patient 

Access
ext: 788-6009

Elaine Hernandez, Informatics & Training 

Coordinator

Admitting/Patient 

Access
ext: 4798 791-3808

Emergency Registration Mobiles x2012, x2019
Admitting/Patient 

Access
ext: 2012/2019 791-3806

Main Registration x6004, x6005, x6006
Admitting/Patient 

Access

ext: 

6004/6005/6006
791-3808

Marissa Beltran, Cancer Treatment Center 

Registration

Admitting/Patient 

Access
ext: 2514 791-3807

MOB Radiology Registration 
Admitting/Patient 

Access

ext: 

3540/3542/3543

MOB Lab Registration
Admitting/Patient 

Access
ext: 3556/3559

Admitting/Patient Access



Patient Registration/PBX On Call Services
Admitting/Patient 

Access
202-7105

Traci Follett, RN, Director of Clinical 

Informatics/Education/Float Pool

Advanced Clinical 

Systems
ext: 3893 782-9547

Advance Clinical System Informatics Team
Advanced Clinical 

Systems
ext: 791-3888 782-9547

Bredana Celaya, RN
Advanced Clinical 

Systems
ext. 3892 782-9547

Rosemary Garcia, Clinical Analyst
Advanced Clinical 

Systems
ext: 3895 782-9547

Sandy Tate, RN Physician Liaison
Advanced Clinical 

Systems
ext: 3891 782-9547

Tamra Behrens, Business Analyst
Advanced Clinical 

Systems
ext: 6127 782-9547

Tim Mora, IT Educator
Advanced Clinical 

Systems
ext: 6035 782-9547

Tyson Harness
Advanced Clinical 

Systems
ext: 3899 782-9547

Christen Rosa, RN Director of Surgical Services
Ambulatory Surgery 

Department
ext: 6098

Veronica Gutierrez, Clinical Manager (ASD, 

ENDO, PACU & Flex Care)

Ambulatory Surgery 

Department
ext: 6150/3616 791-3822

Front Desk 577 W Putnam Ave
Ambulatory Surgery 

Department
ext: 791-3779 788-6401

Julie Franer, Administrator Director of Revenue 

Cycle

Billing / Patient 

Accounting
ext: 791-3946 920-8310 791-4856

Lizette Razon, Patient Accounting Manager
Billing / Patient 

Accounting
ext: 791-3960 791-4856

Lynette Gatzka, Informatics
Billing / Patient 

Accounting
ext: 791-3945

Cashiers
Billing / Patient 

Accounting

ext: 788-

6073/6074
791-3804

Diana Chaidez, Collections/Self Pay (Alpha A-L)
Billing / Patient 

Accounting
ext: 791-3951 791-3980

Wendy Narvaiz, Collections/Self Pay (Alpha M-Z)
Billing / Patient 

Accounting
ext: 791-3952 791-3980

Front Desk
Billing / Patient 

Accounting
ext: 3942 791-4856

Health Advocates: Sandy Rodriguez
Billing / Patient 

Accounting
ext: 333-7955

Juanita Silva, Financial Counselor (Alpha A-L)
Billing / Patient 

Accounting
ext: 788-6143 2025

Advanced Clinical Systems

Ambulatory Surgery Department

Billing / Patient Accounting



Blanca Leon, Financial Counselor (Alpha M-Z)
Billing / Patient 

Accounting
ext: 788-6002 2011

Celia Munoz, Authorization Coordinator
Billing / Patient 

Accounting
ext: 788-6003 791-3808

Fax (Financial Counselor & Auth. Coordinator)
Billing / Patient 

Accounting
ext: 791-3808

Patient Accounting
Billing / Patient 

Accounting
ext: 791-3970 791-3808

Tammy Maddox, Revenue Cycle Analyst
Billing / Patient 

Accounting
ext: 791-3955

Crystal Davis, Director
Cancer Treatment 

Center
ext: 6114

Cancer Treatment Center Direct Line
Cancer Treatment 

Center
ext: 788-6175

Carol Ann Moore, Community Relations 

Coordinator

Cancer Treatment 

Center
ext: 3754

Chemotherapy Infusion Room
Cancer Treatment 

Center
ext: 3756/3757

CTC Pharmacy
Cancer Treatment 

Center
ext: 3158

Deniece Sanders, Clinical Nurse
Cancer Treatment 

Center
ext: 2511

Dr. Shekar, Medical Oncologist
Cancer Treatment 

Center
ext: 6069

209-777-

3218

Fax
Cancer Treatment 

Center
791-4794

Joyce Simmons, LVN
Cancer Treatment 

Center
ext: 4789

Loretta Harris, Medical Records
Cancer Treatment 

Center
ext: 2513

Marissa Beltran, Registration Clerk
Cancer Treatment 

Center
ext: 2514 791-3807

Olga Velasquez, Authorization Coordinator
Cancer Treatment 

Center
ext: 6107

Owen Kim, MD
Cancer Treatment 

Center
ext: 4788

Radiation Room
Cancer Treatment 

Center
ext: 2509/3835

Reception
Cancer Treatment 

Center
ext: 6175 791-3807

Sara Smith, Chief Radiation Therapist
Cancer Treatment 

Center
ext: 4707

Terry Martin, Scheduler
Cancer Treatment 

Center
ext: 3755

Cancer Treatment Center



Denice Bates, Director of Population Health & 

Care Continuum
Care Management ext: 6084 920-2826 791-3818

Devon Merrit, Clinical Manager of Population 

Health and Care Continuum
Care Management ext: 6018 791-3818

Alvaro Cadena, ED Care Coordinator Care Management ext: 2206

Anabelle Garcia Utilization Review LVN Care Management ext: 6053

Linda Nelms, Utilization Review LVN Care Management ext: 4753

Denise McKervey, Clinical Denials Specialist Care Management ext: 788-6050

Direct Admit Line Care Management ext: 791-4752

Elaine Lansford RN CM Care Management ext: 3776 920-3782

Erica Bustos Care Management ext: 2702

Fax, 1st floor Care Management 791-3818

Fax, 3rd floor Care Management ext 791-3845

Jennifer Khan, Social Services Asst. Care Management ext: 3773

Jessica Hutton, Social Services Asst. Care Management ext: 3771

Susanna Pena Godoy, MSW Care Management ext:3765

Frances Ramos, RN CM Care Management ext: 3778

Neomi Andelon, Social Services Care Management ext: 3764

Ronda Moock RN CM Care Management ext: 3775 920-3632

Sylvia Mandujano, ED Care Coordinator Care Management ext: 2206 920-3749

Vicki Simpson, RN UR Care Management ext: 6059 920-3718 791-3821

Torri Lee, RN, Director Cath Lab ext: 3935 2042 791-3879

IR Desk Cath Lab ext: 2004/2005

Cath Lab/IR Manager Cath Lab ext: 2064

Care Management

Cath Lab



Cath Lab/IR Charge Nurse Cath Lab ext: 2109

Lab Control Room Cath Lab ext: 3840

Lab Procedure Room Cath Lab ext: 3549

Main number Cath Lab (559) 791-3839

Pre Desk Cath Lab ext: 3547

Post Desk Cath Lab ext: 3548

Christen Rosa, RN, Director of Surgical Services 6098

Osvaldo Batres, Clinical Manager (Surgery & 

Central Processing)
6164 791-3822

Department Extension Central Processing ext: 2326 791-3836

Colleen Wilson, Manager Chaplaincy ext: 6077

Michael Trimble, Chaplain Asst Chaplaincy ext: 3769 791-4762

James Rogers, Chaplains Asst Chaplaincy ext. 3769 791-4762

Juan Ayala, Chaplain Asst Chaplaincy ext: 3769 791-4762

Marcy Wallace, Director, Patient Access & 

Communications
Communications ext: 6162 791-5660 791-3808

Staci Bowles, Manager, Patient Access & 

Communications
Communications ext: 6007 791-3808

Information Desk/Main Lobby Communications ext: 2274

MOB Information Desk Communications ext: 3519

PBX/Pt Registration On Call Services Communications ext: 202-7105

Switchboard (Emergency dial 55) Communications ext: 0

Diego Martinez, Practice Management 

Executive Director

Community Health 

Center - Terra Bella
ext: 6032 544-6820

Central Processing

Chaplaincy

Communications/Switchboard

Community Health Center - Terra Bella



Dr. Erick Madrigal, Medical Director
Community Health 

Center - Terra Bella
ext: 6187 544-6820

Guadalupe Vasquez, Health Clinic Manager
Community Health 

Center - Terra Bella
ext: 791-4700 560-8350 544-6820

Main Phone
Community Health 

Center - Terra Bella
ext: 544-6815 544-6820

CLIA Lab
Community Health 

Center - Terra Bella
ext: 3625 544-6820

Lab
Community Health 

Center - Terra Bella
ext: 3624 544-6820

Cindy Gomez, Director/Compliance Officer Compliance ext: 3838 361-2087

Jared Harness, Compliance Audit Analyst Compliance ext: 3917

Compliance Hot Line Compliance ext: 791-4777

Fax Compliance 791-4895

Langley Room Conference Rooms ext: 2285

Muir Room Conference Rooms ext: 2286

North Palisade Room Conference Rooms ext: 2227

Russell Room Conference Rooms ext: 2281

Whitney Room Conference Rooms ext: 3702

Williamson Room Conference Rooms ext: 6169

Brandy Irwin, RN, Director of Acute Care & 

Nursing Excellence
Critical Care ext: 6148 3306

Hannah Risvold, RN - Clinical Manager Critical Care ext: 3711

Charge RN Mobile Critical Care ext: 2755

ICU Critical Care ext: 3207 791-4704

TELEMETRY Critical Care ext: 6133 788-6152

Conference Rooms

Critical Care

District Part Skilled Nursing Facility

Compliance



Kris Reddell, DNP, RN, CNML Director of Staffing 

Office/House Supervisors

Distinct Part Skilled 

Nursing Facility
ext: 6157 2026 560-9563

Gloria Lopez, Clinical Manager
Distinct Part Skilled 

Nursing Facility
ext: 6037 2089

Catherine Richards, DSD
Distinct Part Skilled 

Nursing Facility
ext: 6046

Charge RN Mobile
Distinct Part Skilled 

Nursing Facility
ext: 2155

Kelly Osborne, MDS Coordinator
Distinct Part Skilled 

Nursing Facility
ext: 6151

DP/SNF Desk
Distinct Part Skilled 

Nursing Facility

ext: 6048/ 6056/ 

6192/6045

Erica Pruitt, Social Services
Distinct Part Skilled 

Nursing Facility
ext: 6189

Jessie Hooks, Activities Director
Distinct Part Skilled 

Nursing Facility
ext: 6057

Neri Vargas, Compliance RN
Distinct Part Skilled 

Nursing Facility
ext: 2034 2034

Nurses Station Fax
Distinct Part Skilled 

Nursing Facility
791-4730

Rosa Garza, DP/SNF Medical Records
Distinct Part Skilled 

Nursing Facility
ext: 4769

Traci Follett, RN, Director of Clinical 

Informatics/Education/Float Pool
Education ext: 3893 791-3812

Christine Williams, Clinical Educator Education ext: 788-6109 791-3812

Elisabeth Turingan, Clinical Educator Education ext: 3713

Carolyn Machado, Clinical Educator Education ext: 3714

Education Direct Line Education ext: 788-6163 791-3812

Education Fax Education 791-3812

Janet Lemus, Healthcare Interpreter Education ext: 2600 791-3812

Ruth Gonzalez, Certied Health Education 

Specialist
Education ext: 6184 791-3812

Diana Hernandez, Education Coordinator Education ext: 6163 791-3812

Shay Moore, RN,  Director of Emergency Emergency Services ext: 6041 791-3827

Kevin Dooms, Clinical Manager of Emergency 

Services
Emergency Services ext: 2775

Education

Emergency Services



Doctor's Lounge Emergency Services ext: 2212

Dr. Woolery, Medical Director Emergency Services ext: 4775

Emergency Department Charge Nurse Emergency Services ext: 2760

Emergency Department RME/Extension Emergency Services ext: 2342

Emergency Desk Emergency Services ext: 2220/ 2222

Fax Emergency Services ext: 791-4802

Kasey Spraggins, Emergency Department 

Coordinator
Emergency Services ext: 2668

Kecia Wyatt, Care Level Analyst Emergency Services ext: 2663

Triage Desk Emergency Services ext: 2542 791-3806

X-Ray Emergency Services ext: 2651

Lorena Cerda, Director of Quality & Patient 

Safety

Employee Health 

Services

ext: 788-

6033/6033
310-2846 791-3819

Diana Lopez, LVN
Employee Health 

Services
ext: 6174 791-3819

Sally Garza, Workers Compensation Coordinator
Employee Health 

Services
ext: 4793 791-3819

Gary Wilbur, Administrative Director of General 

Services
Engineering ext: 6024

Fred Chappell, Facility Manager Engineering ext: 6043

Greg Dunn, Engineering Manager Engineering ext: 3716

David Whittington, Environment of Care/Safety 

Security Manager
Engineering ext: 6008

Mona Le Brun de Surville, General Services 

Coordinator
Engineering ext: 6001 791-3800

Bio Med Engineering ext: 4764

Fax Engineering ext: 791-3798

Shop Engineering ext: 2236

Employee Health Services

Engineering

Environmental Services



Mike Cunningham, Director of EVS     

(email:jcunningham@sierraview.com)

Environmental 

Services
ext: 6086/2095

254-624-

5215

Paul Ridge, Manager
Environmental 

Services
ext: 6168/2099 920-4187

EVS Lead
Environmental 

Services
ext: 2096

Fax
Environmental 

Services
ext: 791-4713

Jon Barnes, Lead
Environmental 

Services
ext: 4376

Victor Garcia, Linen Coordinator
Environmental 

Services 
ext: 2097

Diego Martinez, MBA, Practice Management 

Executive Director

Federally Qualified 

Health Center
ext: 6032 306-7104 791-3800

Josue Fernandez, Director of Operations
Federally Qualified 

Health Center
ext: 3896 756-6490

Jill Black, Director of Financial Planning Financial Planning ext: 3923

Delbert Bryant, Cost Accounting Manager Financial Planning ext: 3887

Katherine Smith, Coordinator Financial Planning ext: 6049 791-3981

Marlene Sandoval, Analyst Financial Planning ext: 3916

Mercedes Leyva-Alcantar, Analyst Financial Planning ext: 3920

Stacy Bond, Database Analyst Financial Planning
ext: 661-805-

6114

Zaelin Stringham, MS RD, Director Food and Nutrition ext: 4754 920-7848

Corina Joseph, RD, Clinical Nutrition Manager Food and Nutrition ext: 6112 361-8464

Angel Soldevila Mercado, Registered Dietitian Food and Nutrition ext: 6110 2061

Jacqueline Espinosa, Registered Dietitian Food and Nutrition ext: 6120 2062

Tiffany Lu, Dietitian Food and Nutrition ext: 2069

Diet Aide's Office Food and Nutrition ext: 4758 791-4708

Dining Room Food and Nutrition ext: 2237

Financial Planning

Food and Nutrition

Federally Qualified Health Center (FQHC)

mailto:jcunningham@sierraview.com
mailto:jcunningham@sierraview.com


Dietitian Fax Food and Nutrition ext: 791-3818

Merly Camat, Director/ Controller General Accounting ext: 6137 791-3824

Angie Guardado, Accounting Specialist General Accounting ext: 6138 791-3824

Artemisa Solis, Staff Accountant General Accounting ext: 6058 791-3824

Imelda Soto, Accounts Payable Supervisor General Accounting ext: 6183 791-3824

Olga Molina, Accounting Specialist General Accounting ext: 6140 791-3824

Rhonda Davalos, Accounting Specialist General Accounting ext: 6025 791-3824

Rodel Lipumano, Accounting Specialist General Accounting ext: 6011 791-3824

Sandra Contreras, Payroll Supervisor General Accounting ext: 6179 791-3824

Debbie Zeboskey, HIM Director/Chief Privacy 

Officer 

Health Information 

Management 
ext: 6066 920-4343 791-4810

Maribel Martinez, HIM Manager
Health Information 

Management 
ext: 2233 ext: 3794

Transcription Coordinator
Health Information 

Management 
ext: 4791/4743 ext: 3796 791-3810

Birth Certificates
Health Information 

Management 
ext: 6070/6012 ext: 2079 791-4810

Denise Coffey, E.H.R. Integrity Analyst
Health Information 

Management 
ext: 2467

HIM General Number
Health Information 

Management 
ext: 2210 791-4824

Krystal Tait, Informatics Coordinator
Health Information 

Management 
ext: 6051

CDI Specialists
Health Information 

Management 
ext: 4755/4799

Release of Information
Health Information 

Management 
ext: 4714/4715 791-4826

Timothy Jeffers, Privacy Coordinator
Health Information 

Management 
ext: 4706 788-9526

Fax Hospitalists 791-3831

Hospitalist Coordinator Hospitalists ext: 791-3880

Hospitalists 

Health Information Management (Medical Records)

General Accounting



Brooke Brown, HR Manager of Benefits and EHS Human Resources ext: 6071 791-4712

Yajahira Castelo, HR Generalist Human Resources ext: 6042 791-4712

Colleen Wilson, HR Manager of Talent 

Development, Performance and Retention
Human Resources ext: 6077 791-3820

Krystle Contreras, HR Staff Relations & 

Development Partner
Human Resources ext: 6085 791-3820

Amy Xiong, HRIS Specialist Human Resources ext: 6072 791-3820

Desiree Tucker, HR Assistant Human Resources ext: 6078 791-3820

Human Resources Human Resources ext: 788-6075 791-3820

Lance Rowell, Recruiter Human Resources ext: 6079 791-3820

Michael Macias, HR Assistant/Front Desk Human Resources ext: 6080 791-3820

Samantha McMillan, HR Clerk Human Resources ext: 6036 791-3820

Richard Hernandez, Admin Director of Imaging 

Services, Cardiac Cath Lab, Physical and Speech 

Imaging Services 

(Radiology)
ext: 4790

Gerald Likewise, Director
Imaging Services 

(Radiology)
ext: 6188

Dr. Maclennan
Imaging Services 

(Radiology)
ext: 6055 791-4711

Heather Rivera, Supervisor
Imaging Services 

(Radiology)
ext: 2316

Lindsey Barkley, PAC Administrator
Imaging Services 

(Radiology)
ext: 4748

CT Scan
Imaging Services 

(Radiology)
ext: 2614/ 2618 920-1924 791-4772

Echo
Imaging Services 

(Radiology)
ext: 2315

Emergency Department Radiology
Imaging Services 

(Radiology)
ext: 2651

Main Line
Imaging Services 

(Radiology)
ext: 791-4739

Mammography Receptionist
Imaging Services 

(Radiology)
ext: 3938

MRI
Imaging Services 

(Radiology)
ext: 2684 791-4782

Nuclear Medicine
Imaging Services 

(Radiology)
ext: 6092

Human Resources

Imaging Services (Radiology)



Radiologist Reading Room 2
Imaging Services 

(Radiology)
ext: 3719

Radiology (Control Room/after after hours)
Imaging Services 

(Radiology)
ext: 2308 788-7109

Receptionist
Imaging Services 

(Radiology)
ext: 2217

RN
Imaging Services 

(Radiology)
ext: 4796

Scheduling (External Requests)
Imaging Services 

(Radiology)

ext: 791-4739 

Opt 1

Scheduling (Internal Requests)
Imaging Services 

(Radiology)
ext: 2251

Ultrasound Room 1/Room 2
Imaging Services 

(Radiology)
ext: 2314/ 6091 920-8491

Melissa Fuentes, DHA, LCSW, CCM, CPHQ, VP of 

Quality & Regulatory Affairs
Infection Prevention 788-6047/6047

Nancy Hurtado-Ziola, Ph.D., Infection 

Prevention Manager
Infection Prevention ext: 6121 359-0834

Elvia Gutierrez, Infection Prevention RN Infection Prevention 3781

Teresa Carranza, Infection Prevention Analyst Infection Prevention 4722

Gary Wilbur, Administrative Director of General 

Services

Information 

Technology
ext: 6024 788-6131

You Xaochay, IT Tech Support Manager
Information 

Technology
ext: 6166 788-6131

Autum Leypon, IT Operations and Infrastructure 

Manager

Information 

Technology
ext: 6019 788-6131

Dillon Craig, Network Engineer
Information 

Technology
ext: 6023 788-6131

Help Desk
Information 

Technology
ext: 6090 788-6131

Jason Fuqua, Network Engineer
Information 

Technology
ext: 3898 788-6131

Joe Perez, Technical Specialist
Information 

Technology
ext: 6015 788-6131

John Kiner, IT Systems Engineer
Information 

Technology
ext: 6020 788-6131

Josh Martinez, Technical Specialist
Information 

Technology
ext: 6027 788-6131

Karlin Weins, Technical Specialist
Information 

Technology
ext: 3704 788-6131

Mike Flores, Technical Specialist
Information 

Technology
ext: 6155 788-6131

Infection Prevention

Information Technology



Pete Martinez, Systems Engineer
Information 

Technology
ext: 6034 788-6131

Thomas Rivera, Telecom Engineer
Information 

Technology
ext: 3990 788-6131

Jeffery Hudson - Covolo, Chief Academic 

Officer/DIO
IM-GME ext: 6182

Dr. Paul Watanakunokorn, Residency Program 

Director
IM-GME ext: 6126

ext: 

(AHC)3908

Brandi Holmes, Residency Program Coordinator IM-GME ext: 6156 791-4734

Academic Health Center - Resident Office IM-GME ext: 3541

Academic Health Center - MA Station IM-GME ext: 3550

Academic Health Center - Front Desk IM-GME ext: 3907

Gary Wareham, Director Laboratory ext: 2337

Laura Nielsen, Manager Laboratory ext : 2470

Blood Bank Laboratory ext: 2458

Chemistry Laboratory ext: 3506/2489

Hematology/Urinalysis Laboratory ext: 2494/2491

Hospital LAB Office Laboratory ext : 2221

Hospital LAB Office Direct Line Laboratory ext : 784-7852 791-3802

Joy Phimmasone, LIS Coordinator Laboratory ext : 2463

LAB Mgmt and Testing Area Fax Laboratory ext : 791-3830

Linda Price Laboratory ext : 3508

Microbiology Laboratory ext : 2485/2486

MOB LAB Office Laboratory ext : 3503/3502 791-3830

MOB LAB Office Direct Line Laboratory ext : 781-7877 791-3801

MOB Phlebotomist Laboratory ext : 3507

Internal Medicine - Graduate Medical Education (IM-GME)

Laboratory



Pathologist- Dr. Yao Schmidt Laboratory ext : 781-5174 781-5184

Phlebotomist Laboratory ext: 2457/3504

Kimberley Pryor-DeShazo, Director of 

Marketing, Public

Marketing/Communi

ty 
ext: 6104 788-8249 791-3832

Alida Verduzco Silva, Marketing & Community 

Relations Manager

Marketing/Communi

ty 
ext: 3843 544-4892

Fax
Marketing/Communi

ty 
ext: 791-3832

Foundation/Marketing
Marketing/Communi

ty 
ext: 3922

Malynda Parsons, Public Relations Specialist
Marketing/Communi

ty 
ext: 3842 339-8276

Media After Hours
Marketing/Communi

ty 
ext: 339-8276 559-339-8276

Valeria Reyes - Chavez, Marketing & Events 

Specialist

Marketing/Communi

ty 
ext: 6124 853-7556

Leif Eric H. Williams, Director
Materials 

Management
ext: 6093 791-3816

Sandra Clifton, Supply Chain Manager
Materials 

Management
ext: 6061 791-3816

Kenny Bertorelli, Inventory and OR Buyer
Materials 

Management
ext: 6165 2048 791-3816

After hours assistance
Materials 

Management
ext: 920-5894 791-3816

Department Mobile Phone (6am to 5:30pm)
Materials 

Management
ext: 2063 791-3816

Distribution
Materials 

Management
ext: 2304/2207 791-3816

Jennie Mendoza, Buyer
Materials 

Management
ext: 6170 791-3816

Jorge Cervantez, Distribution Lead Clerk
Materials 

Management
ext: 2208 791-3816

Cuahtemoc Colunga, Receiving Clerk
Materials 

Management
ext: 2208 791-3816

Mail Room
Materials 

Management
ext: 2239/6167 791-3816

Purchasing Fax
Materials 

Management
791-3816

Susan Cartwright, MSS Director Medical Staff Office ext: 6029 791-4703

Marketing/Community Relations/Foundation

Materials Management

Medical Staff Office



Janice Lanford, Credentials Coordinator Medical Staff Office ext: 6028

Main Office Number Medical Staff Office ext: 791-4745 791-4702

Joyce Schimpf, Medical Staff Coordinator Medical Staff Office ext: 6144

Physician's Lounge Medical Staff Office ext: 6181

Brandy Irwin, RN, Director of Acute Care & 

Nursing Excellence

Medical Surgical 

Services
ext: 6148 3306

Noah Camacho, RN Clinical Manager
Medical Surgical 

Services
ext: 6117 2080

Charge RN Mobile
Medical Surgical 

Services
ext: 3770

Rooms # 301-308
Medical Surgical 

Services
ext: 3750

Rooms # 310A-328A West
Medical Surgical 

Services
ext: 2382 791-3814

Rooms # 350-366 North
Medical Surgical 

Services
ext: 6116 788-6129

Rooms # 367-383 South
Medical Surgical 

Services
ext: 6132 791-3815

Wound RN, Nicole Thompson
Medical Surgical 

Services
ext: 3772

Acute Dialysis RN
Medical Surgical 

Services
ext: 2386

Kris Reddell, DNP, RN, CNML Director of 

DPSNF/Staffing Office/House Supervisors

Nursing Operations 

Office
ext: 6157 2026 560-9563

Kawana Williams -Nursing Staffing Coordinator 

Direct Line

Nursing Operations 

Office
ext: 791-3784 791-4740

General Line
Nursing Operations 

Office
ext: 2288 791-4740

House Supervisor
Nursing Operations 

Office
ext: 3784/2288 791-4740

Nursing Staffing Fax
Nursing Operations 

Office
ext: 791-4740

Daniel Blazar, Patient Experience Officer Patient Experience
ext: 559-791-

4767 or x3763
788-9272

Gabriela Alvarez
Patient/Family 

Advocate
ext: 2510

Nursing Operations Office

Patient Experience

Patient/Family Advocate

Medical Surgical Services



Lorena Cerda, Director of Quality & Patient 

Safety

Performance

Improvement

ext: 788-

6033/6033
310-2846

Maria Jose Hernandez Alvarado, Administrative 

Assistant,

Performance

Improvement
ext: 6173

Catherine Njoroge, Quality Analytics Engineer
Performance

Improvement
ext: 791-3848

Fax
Performance

Improvement
791-3818

Karen Taylor, Performance Improvement LVN
Performance

Improvement
ext: 6158

Teresa Ramos, Accreditation & Regulatory 

Affairs Coordinator

Performance

Improvement
ext: 6193

Director Pharmacy ext: 6111 2188 791-3811

Cassie Thornburg, Pharmacy Tech 

Supervisor/Pyxis
Pharmacy ext: 3135 2186 791-3811

3rd Floor Pharmacist Pharmacy ext: 2779 791-3811

2nd/4th Floor Pharmacist Pharmacy ext: 2778 791-3811

Narcotic Technician Pharmacy ext: 2781 791-3811

Pharmacy Clinical Coordinator Pharmacy ext: 3761 791-3811

Pharmacy Main Number Pharmacy ext: 3122 791-3811

Randy Asuncion, Pharmacy Buyer Pharmacy ext: 3124 2185 791-3811

Denice Bates, Director of Population Health & 

Care Continuum

Population Health

Management
ext: 6084 920-2826

Devon Merritt, Clinical Manager
Population Health

Management
ext: 6081

Barbara Logan, Project Manager
Population Health

Management
ext: 4774 791-3846

Cindy Sanchez, CWC Registration/Scheduler 

Clerk

Population Health

Management

ext: 559-791-

3847
2008 791-3846

Amy Shepard, Pharmacist, Complex Care 

Management

Population Health

Management
ext: 3841 791-3846

Community Wellness Center
Population Health

Management

ext: 559-791-

3847
791-3846

Population Health Management/Community Wellness Center

Performance Improvement

Pharmacy



Crystal Phillips, Patient Care Pharmacy 

Technician, Complex Care Management

Population Health

Management
ext: 6083 791-3846

Jerry Lopez, Care Transition Coach 

(CWC IP Care Coach Referral)

Population Health

Management
ext: 6146 791-3846

Jesus Carlos Esparza, Care Transition Coach 

(CWC IP Care Coach Referral)

Population Health

Management
ext: 3600 791-3846

Lupe Fernandez, MSW 

(CWC IP Advance Care Planning/IP Palliative 

Care referral)

Population Health

Management
ext: 6190 2111 791-3846

Lynette Menchaca, RN Coordinator 

(CWC IP Advance Care Planning/IP Palliative 

Care referral)

Population Health

Management
ext: 3849 2065 791-3846

Melissa Williford, Nutrition Education and 

Activities

Program (NEAP)

Population Health

Management
ext: 3601 791-3846

Gary Wilbur, Director of IT and Project 

Management

Project Planning &

Management
ext: 6024 791-3800

Alejandra Jimenez, Project Management 

Coordinator

Project Planning &

Management
ext: 6095 791-3800

John Lee, Project Manager
Project Planning &

Management
ext: 6063 791-3800

Willfredo Francisco, Cad/Project Manager
Project Planning &

Management
ext: 3883 791-3800

Bobby Whetnight

Provider Network 

Development & 

Managed Care 

Administrator

ext: 788-6142

Richard Hernandez, Administrative Director
Imaging Services 

(Radiology)
ext: 4790

Dusty Lee, Lead Out Patient Physical Therapist
Rehabilitation / 

Physical
ext: 3925

Chrissy Smith, Outpatient Office Coordinator
Rehabilitation / 

Physical
ext: 3925

Direct Line (25 E. Thurman Ave, Porterville)
Rehabilitation / 

Physical
ext: 791-3925

Fax
Rehabilitation / 

Physical
ext: 791-3805

Martha Cruz, Physical Therapy Aide
Rehabilitation / 

Physical
ext: 3925

Mike Slobodnik, Inpatient Therapy
Rehabilitation / 

Physical
ext: 6014 2046 791-4770

Ruth Solmantil, Inpatient Therapy
Rehabilitation / 

Physical
ext: 2106 791-4770

Project Planning & Management

Provider Network Development & Managed Care Administrator

Rehabilitation / Physical Therapy / Speech Therapy



Yvette Tanguma, Speech Therapist
Rehabilitation / 

Physical
ext: 3524 2700

Respiratory Care Services
Respiratory Care

Services
791-3813

Mobile phone - Leads
Respiratory Care

Services
ext: 3398 791-3813

Additional mobile numbers include:
Respiratory Care

Services

ext: 3380, 3382, 

3384, 3385, 3386
791-3813

Jeanette Borquez, Secretary
Respiratory Care

Services
ext: 6017 791-3813

Outpatient: EKG, EEG, ABG, etc.
Respiratory Care

Services
ext: 3398 791-3813

Jennifer Regalado, RRT, Manager of  Respiratory 

Care Services

Respiratory Care

Services
ext: 6187 2713 791-3813

Lead Respiratory Therapist
Respiratory Care

Services
ext: 3398 791-3813

Lorena Cerda, Director of Quality & Patient 

Safety
Risk Management

ext: 788-

6033/6033
310-2846

Gilda Sada, Risk Claims Coordinator Risk Management ext: 6191 3787

Mallory Stone, Patient Safety Nurse Risk Management ext: 791-4763 791-3819

Risk Management Mobile Phone Risk Management ext: 791-3787

Emergency Department
Security (Lost and

Found)
ext: 2273

Front Lobby
Security (Lost and

Found)
ext: 3100

Office
Security (Lost and

Found)
ext: 4776 791-4741

Ron Rodriguez, Security Supervisor
Security (Lost and

Found)
ext: 4709 791-4741

Laura Soares, Sepsis & Stroke Program 

Coordinator

Sepsis & Stroke

Program
ext: 6067

Christen Rosa, Director Surgical Services ext: 6098 788-6150

Veronica Gutierrez, Clinical Manager ( ASD, 

ENDO, PACU &Flex Care)
Surgical Services ext: 3616/6150

Risk Management

Security (Lost and Found)

Sepsis & Stroke Program

Surgical Services

Respiratory Care Services



Osvaldo Batres, Clinical Manager (Surgery & 

Central Processing)
Surgical Services ext: 6164 791-3822

Direct Line Surgical Services ext: 788-6195

Ambulatory Surgery Dept Surgical Services ext: 791-3779 788-6401

Flex Care Fax Surgical Services ext: 791-3823

FLEX Care Nurses Station Surgical Services ext: 2395/4768

OR Nurses Station Surgical Services ext: 2238 791-3822

OR Scheduling Surgical Services ext: 2223/ 6195

PACU Nurses Station (Recovery) Direct Line 791-

3760
Surgical Services ext: 2241/3760 791-4726

Raul Perez, OR Clinical Team Lead Surgical Services ext: 6186

Surgeon's Lounge Surgical Services ext: 2353

Surgery Fax Surgical Services ext: 791-3822

Surgical Services Liasion Surgical Services ext: 6060

Waiting Room 2nd Floor Surgical Services ext: 3250

Dr. Virinder Bhardwaj, Medical Director Urology ext: 791-3926 789-0359

Guadalupe Vasquez, Health Clinic Manager Urology ext: 791-4700 560-8350 789-0359

Main Phone Urology ext: 791-3914

1st Floor, Volunteer Medical Staff Assistant 

Desk

Volunteers/SVDH

League
ext: 2231

2nd Floor, Volunteer Surgery Info Desk
Volunteers/SVDH

League
ext: 3250

Gift Shop
Volunteers/SVDH

League
ext: 2289

Volunteer League Officer(s) desk
Volunteers/SVDH

League
ext: 6076

Lorie Mendoza RNC, BSN Director Labor & 

Delivery 

Women

Services/Maternal 
ext: 4784

Women Services/Maternal Child Health

Urology

Volunteers/SVDH League



Jennifer Idolyantes RNC, Clinical Manager of 

Labor & Delivery

Women

Services/Maternal 
ext: 6122

Faye Cortes, Clinical Manager of NICU, 

Postpartum & Lactation

Women

Services/Maternal 
ext: 6159

4-A (Labor and Delivery)
Women

Services/Maternal 
ext: 6134

4-B (Mother-Baby Unit)
Women

Services/Maternal 
ext: 6118

Breast Feeding Hotline
Women

Services/Maternal 
ext: 3701

Cesarean Section Suite
Women

Services/Maternal 
ext: 3199

Fax
Women

Services/Maternal 
ext: 788-6153

MOB (Scheduled NST appointments) NST RN
Women

Services/Maternal 
ext: 3544

NICU
Women

Services/Maternal 
ext: 6052

OB Triage Room
Women

Services/Maternal 
ext: 6123

On-Call Rooms
Women

Services/Maternal 
ext: 3432

Dr. Russell Dounies, Medical Director Wound Care Center ext: 3912

Director Wound Care Center ext: 3913

Marisol Velazquez, Clinical Coordinator Wound Care Center ext: 3561

Anna Gonzales, Front Office Coordinator Wound Care Center ext: 3911

Brenda Foronda, RN, Wound Care Center ext: 3562

Hyperbaric Mobile Wound Care Center ext: 3564

Tina Andrade, Safety Director/HBO Tech Wound Care Center ext: 3564

Wound Care Center


